Empowering your administrators and business users
with instant access to critical knowledge, when and
where they need it most, has fast become an essential

part of any training plan.

Why e-Learning?
¢ Available anytime, anywhere
¢ Enables more people to learn
e Caters to different learning styles
e Serves as new or refresher training
¢ Delivers consistent, effective training
® Reduces travel and time away from the office
e Makes effective use of time by learning just

enough, and just in time

Cognos award-winning offerings are delivered in two
self-paced formats to help you accelerate knowledge
transfer and increase user adoption within your organi-

zation.

COMPUTER-BASED TRAINING (CBT)

Through overviews, interactive exercises and quizzes,
computer-based training provides business users with
the skills they need to use their Cognos application in

their jobs.

Just a few titles currently available:
e PowerPlay Web Exploration
¢ Cognos Planning Contributor Quick Start for
Business Users
® Cognos ReportNet Ad Hoc Querying
¢ Cognos ReportNet Introduction to Report
Authoring

¢ Cognos Quick Start for School Administration
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GET STARTED

GET ASSISTANCE
GO FURTHER

BUSINESS RECORDINGS

Business Recordings are intended for those individuals
who just need a quick overview of their new Cognos
application and the benefits it provides to their business.
These recordings are developed in your environment,
with your data, and come with a Quick Reference Card
and User Guide.

LET US HELP YOU

We believe an effective training program reduces the
time it takes for users to learn and adopt new technolo-
gy and will lead to greater satisfaction overall. Whether
you choose to attend public training or take advantage
of our e-Learning optiPons, let Cognos Training Services
assist you in developing comprehensive training plans to

meet your needs.

To learn more about Cognos Training or find a
Training Services contact near you, visit

http://support.cognos.com/training/.

ABOUT COGNOS

Only Cognos delivers a complete range of integrated,
scalable software for corporate performance manage-
ment. Cognos software and services let organizations
drive performance with enterprise planning and budget-
ing, monitor it with scorecarding, and understand it
with business intelligence reporting and analysis.
Founded in 1969, Cognos now serves more than 23,000

customers in over 135 countries.
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